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Alitalia selects
Goldenware Travel Technologies
for Electronic Timetables

Flight Schedules on the latest electronic platforms are
available to Alitalia Customers in multiple languages.

Nashua, NH (November 8, 2004) — Alitalia, has selected Goldenware Travel
Technologies LLC to publish flight schedules for Alitalia in Italian and English.

The first sets of products are available for download from www.alitalia.com providing
current, interactive mobile electronic tools in Italian and English. These solutions will
initially be available in a downloadable version for Windows based Personal Computers
and in Adobe PDF format.

In a statement, a spokesperson for Alitalia said, “We are excited to provide our customers
with valuable travel planning tools that they can use on their favorite device and in their
local language. Localization is very important and Goldenware’s software architecture
allowed us to meet local market needs.” Goldeware’s proven track record in creating
innovative technological solutions enables us to provide our customers with powerful
tools that display the frequency, flexibility and global breadth of Alitalia.

Matthew Goldworm, President of Goldenware Travel Technologies says, “By offering
Goldenware’s leading edge solutions and the flight schedules from Alitalia, the business
traveler will now be able to access flight schedule information 24/7 from anywhere they
want on their platform of choice in their language.”
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Alitalia, with a fleet of 186 aircraft, is one of the world's top 20 airlines and operates more than 700 daily
flights to 90 cities in 50 countries. Alitalia is a member of SkyTeam, the global airlines alliance — that
provides customers with extensive worldwide destinations, flights and services. For further information
visit Alitalia website on: www.alitalia.com

Goldenware Travel Technologies LLC is a privately held technology company serving the airline and
travel industries. The company provides state-of-the art solutions for electronic publishing of airline flight
schedules and other travel content through the web and a variety of mobile phones and personal digital
assistants. For more information visit: www.goldenware.com
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